
NASBA Programs 
and Services 

Ken Bishop,  
President and CEO 

 
Colleen K. Conrad, CPA 
Executive VP and COO 

New Board Member Orientation  
June 2014 



Just The Facts 

u Total Employees - 167 
Full Time - 150 
Managed Staff - 17 
 

u Nashville, TN - 150 
New York, NY - 2 

   San Juan, PR - 1 
   Guam - 14 



Who’s Who at NASBA 

u “Officers and Staff” Tab in Binder 

u Organization Chart 
u Phone Directory 

u Alphabetical 
u By Department 



Dan Dustin - State Board Relations 



John Johnson – Legislative Support 

223 Board-related bills tracked   
  68 “high priority" category  
 
2014 Legislative Sessions: 

40 Jurisdictions (January) 



Tools for Accountancy Boards 





National Candidate 
Database (NCD) 

Central 
Repository 

National 
Tracking 
System 

International 
Testing 

Security 

Candidate 
Care 

Online Score 
Reporting 



CPA Examination Services 
(CPAES) 

Application 
processing for 32 

jurisdictions 

Credential 
evaluation 

Score reporting 

Testing 
accommodations 

Online 
candidate portal 

Candidate 
outreach 



u  Understanding the Products: 

u Candidate Performance Book 

u School Performance Book 

u Custom Reports 

u Quarterly Reports 

u  Getting the word out  

u APLG/FSA, AACSB (ICAM), AAA 



u New initiative launched in 2012 at 
request of Boards of Accountancy 

u Evaluation of academic coursework 
and credentials for candidates for the 
CPA examination and licensure 

u Online application and process 
u 42 jurisdictions use NIES – with more 

on the way 



Licensing Services 
"   Back office licensing for State Boards 
"   Initial licensing and renewals for 

individuals and firms 
"   Wall certificates and license ID cards 
 
CredentialNet 
"   Concierge service to assist with 

application process for licensing/ 
permits 

 
 
  



"   Statute / Rule Research Tool  
"   Free to Executive Directors and their staff 
"   Regular webinars hosted to help train staff 
"   Free to academia  



"   Over 2,000 National Registry sponsors 
"   Searchable web site for CPE providers and 

courses (www.learningmarket.org) 
"   Standards for Continuing Professional Education 

(CPE) Programs under review this year 
"   CPE Audit Services  

National Registry Summit 2014 to be held in Nashville, TN 
on September 17-19 with focus on new trends in learning 



Jurisdictions Live on ALD 
 Jurisdictions on CPAverify 

 
Ø  PA and VI are latest to join. 
Ø  Several more are right around 

the corner! 

•  Central repository of current licensee and 
firm information 

•  National database with incredible value to 
Boards of Accountancy and the public 

•  ALD versus CPAverify 





Discussion and 
Questions 


