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Artisanal chocolates from local chocolatiers Olive & Sinclair. 
Photo courtesy of James Quach, Sun Tzu Photo.



The Omni Nahville Hotel contains an extensive collection of art drawn from Tennessee-based 
artists. The work, inspired by the musical history and culture of Nashville, creates a unique and 
inviting atmosphere for your stay during the 2014 National Registry Summit. 



Agenda

Pre-Conference Workshop: Registry 101 - Legends Ballroom B 
Jeanetta Cothron, Regulatory Compliance Auditor
Cynthia Woodlee, National Registry Administrator   
This workshop will provide an overview of the Registry and the Statement on Standards 
for Continuing Professional Education (CPE) Programs (Standards).  It will provide details 
on the more significant processes of the Registry: the initial or additional delivery method 
applications; the renewal process; and the desk audit process.  The workshop will describe the 
instructional delivery methods addressed by the Standards and focus on the significant aspects of 
development, presentation, measurement and reporting of each method.  The workshop will also 
highlight the most common areas of non-compliance with the Registry and the Standards, so that 
appropriate  procedures can be put in place to ensure compliance.           
          

Pre-Conference Workshop: Learning Objectives - Tips for Developing Compliant 
Learning Objectives - Legends Ballroom A  
Johnny Owsley, Instructional Design Administrator
Miki Klein, Instructional Design Administrator
This workshop will provide guidance on how to develop learning objectives that are compliant 
with the Standards.  A common deficiency noted in most application and/or desk audit reviews 
involves the course learning objectives.  Do the learning objectives clearly articulate the 
knowledge, skills and abilities that can be achieved by the participants in the learning activities? 
The workshop will also offer best practices specifically in the development of self-study program 
learning objectives to ensure those objectives can be assessed at the end of the course.

Registration - Legends Ballroom Pre-Function Area
No planned evening activity.  Opportunity to meet up with your network of colleagues and enjoy 
the downtown Nashville area.

2:30 pm - 4:30 pm

2:30 pm - 4:30 pm

4:30 pm - 6:00 pm

Wednesday, September 17, 2014



Agenda

Breakfast - Legends Ballroom B/C

Welcome Message - Legends Ballroom D
Ken Bishop, NASBA, President & CEO
A NASBA welcome informing participants of current focus and projects.

Keynote Address:  Rules of Play: Using Games and Gamification to Drive 
Engagement - Legends Ballroom D 
Karl M. Kapp, Ed.D., CFPIM, CIRM
Karl Kapp, Professor at Bloomsburg University, will provide an interactive presentation modeling 
activities that can be used in the classroom to engage learners.  The goal is to provide an 
overview of how games, game elements and game design can drive the learners toward greater 
understanding, retention and learning through interactive classroom activities.

Come prepared to participate in interactive games and learn how to apply games and 
gamification to the instructional process!

Break - Legends Ballroom B/C

Statement on Standards for CPE Programs:  Overview of the Working Draft of the 
Revised Standards - Legends Ballroom D
Jessica Luttrull,  Associate Director, National Registry
Panel of CPE Working Group Members
Members of the NASBA CPE Standards Working Group will provide insights as to the process 
for reviewing and evaluating revisions and modifications to the Standards.  The panel will 
highlight some of the more significant areas of change in the current working draft of the revised 
Standards.

7:30 am - 8:30 am

8:30 am - 8:45 am

8:45 am - 10:15 am

10:15 am - 10:30 am

10:30 am - 11:15 am

Thursday, September 18, 2014



Agenda

Learning Objectives: Refresher - Legends Ballroom D
Johnny Owsley, Instructional Design Administrator
Miki Klein, Instructional Design Administrator
This session will briefly summarize some of the topics covered in the pre-conference workshop 
related to developing learning objectives that are compliant with the Standards, as this is a 
common deficiency noted in most application and/or desk audit reviews.

Lunch - Legends Ballroom B/C

Back by popular demand, the breakout sessions provide the opportunity to network with 
colleagues and share knowledge and ideas.  The breakout sessions will be moderated by members 
of the NASBA CPE Standards Working Group.  The Working Group will receive your feedback 
and input regarding the current working draft of the revisions to the Standards, which will be 
provided to those who register to attend the Summit.  There will be two opportunities to 
provide feedback on the working draft.  

The first break-out session will be divided into the following groups:  (1) Instructional Design/
Content Development; (2) Self Study; and (3) Group Programs.

The second break-out session will be divided into the following groups: (1) Small to Mid-size 
Firms/Events; (2) External Vendors; (3) Large Firms/Events and In-House

Standards Working Draft Break-Out Session 
1) Instructional Design - Legends Ballroom B
2) Self Study - Legends Ballroom C
3) Group Programs - Legends Ballroom D

11:45 am - 1:00 pm

1:00 pm - 3:45 pm

11:15 am - 11:45 am

1:00 pm - 2:15 pm
Session I

Thursday, September 18, 2014



Agenda

Break

Standards Working Draft Break-Out Session
1) Small to Mid-Size Firms/Events - Legends Ballroom B
2) External Vendors - Legends Ballroom C
3) Large Firms/Events and In-House - Legends Ballroom D

Break

LearningMarket.org - The One-Stop Shop for the National Registry - Legends 
Ballroom D
Courtney Stevens, SalesForce Administrator
This session will provide an overview of the content of LearningMarket.org, the website for the 
National Registry.  Participants will learn where to find applications, forms and templates as well 
as access the Standards and the Best Practices pages.  The presentation will also provide tips in 
developing and maximizing your organization’s profile page, which is a free benefit of membership 
on the National Registry.

Celebration Reception - Legends Ballroom B/C

Session 2
2:30 pm - 3:45 pm

3:45 pm - 4:00 pm

4:00 pm - 4:30 pm

5:00 pm - 7:00 pm

Thursday, September 18, 2014
2:15 pm - 2:30 pm

Friday, September 19, 2014

Breakfast - Legends Ballroom B/C

Debrief: Interactive Working Draft Discussion - Legends Ballroom D 
Jessica Luttrull,  Associate Director, National Registry
and Moderators from Break-Out Sessions
Moderators from the NASBA CPE Standards Working Group will summarize some of the 
comments and feedback on the current working draft of the revisions to the Standards from the 
break-out sessions on Thursday.

7:30 am - 8:30 am

8:30 am - 9:00 am



Agenda

Keynote Address:  Making Learning Effective and Efficient through the 
Combination of Game Mechanics and Social Tools - Legends Ballroom D
Krishna Depura, MindTickle!
Krishna Depura will demonstrate the MindTickle platform which enables businesses, trainers 
and individuals to transform their existing online content into an interactive learning experience.  
MindTickle engages the learner and makes learning efficient and effective through a unique 
combination of game mechanics (points, medals, badges and leaderboard) and social tools 
(profiles, comments, chat and walls).

This will be a hands-on, interactive session sure to bring out the competitive spirit in all!

Break

Panel: Sharing Innovative Delivery Method Ideas - 
Legends Ballroom D
Eric Dingler, Deloitte
Rita Sehgal and Pamela Weeks, Ernst & Young
Mary Kate Head, CliftonLarsonAllen
The trends and technology in the learning arena are changing rapidly and the manner and format 
preferences of learners is changing in response to the multi-generational CPA population.  This 
session will be comprised of a panel of CPE providers who are exploring, piloting or using 
innovative delivery methods for CPE training.  This will be an opportunity to share knowledge, 
ideas and pitfalls in considering innovations in learning.

Closing Remarks and Boxed Lunches - Legends Ballroom D

9:00 am - 10:30 am

10:30 am - 10:45 am

10:45 am - 12:15 pm

12:15 pm

Friday, September 19, 2014



Registration List

Nashville’s new convention complex, Music City Center, opened in 2013. 
It is committed to LEED Silver Certification and boasts a four acre green 
roof composed of 14 different kinds of vegetation. Photo courtesy of 
Rebecca Gebhardt 

By Last Name
Aguirre, Terra   CapinCrouse, LLP
Arena, Jenny   BDO USA, LLP
Beier, Ken   Multistate Tax Commission
Bialek, Erika   Marcum LLP
Booth, Alexis   CPE Link
Brawner, Mary Ann  The Rainmaker Companies
Brown, Cathleen   Learning.net
Brown, Brandi   Pacific Life Insurance Company
Butler, Lynn   Southern Assoc. of College &   
    University Business Officers
Caceres-Camilla, Claudia  PricewaterhouseCoopers LLP
Campbell, Rebecca  Colorado Society of CPAs
Cantu, Roel   Texas State Board of Public   
    Accountancy
Ceo, Melanie   Plante & Moran, LLC
Cole, Greg   BKD, LLP
Conaway, Jamie   Public Company Accounting Oversight  
    Board
Conley, Teresa   Skoda Minotti
Conn, Tiffany   USDA OIG Audit
Cook, Ryan   Missouri State Board of Accountancy
Cullings, Deborah   MetLife
Cure, Jeanne   National Association of College and  
    University Business Officers
Davis,  Amanda   North Carolina Association of CPAs
DeAlwis, Jen   Wells Fargo Treasury Management
Denor, Gerald   Wisconsin Accounting Examining   
    Board
DeRitis, Julie   LearnLive Technologies
Dingler, Eric   Deloitte LLP



Registration List

Tennessee Titans Quarterback Jake Locker winds up to throw 
the ball to a teammate. 

Dougherty, Regina  Treasury Inspector General for Tax    
    Administration
Eagen, Jim   Institute of Internal Auditors, Inc.
Eggers, Heather   Baker Tilly Virchow Krause, LLP
Eyolfson, Todd   CaseWare International, Inc.
Fay, Robert   Accountancy Board of Ohio
Fingerhut, Jack   SmartPros Ltd
Fizer, Andrea   Strafford Publications, Inc.
Floyd, Brad   Tennessee Society of CPAs
Folcarelli, Brian   Ally Financial Inc.
Foster, Jennifer   PDC Energy
Fragnito, Geno   Minnesota Society of CPAs
Frederick, Amy   Grant Thornton, LLP
Gamel, Scott   Wolters Kluwer, CCH
Gantnier, Liz   Maryland State Board of Public Accountancy
Gavin, Tom   Abacus-AT-e2, L.L.C.
Gentry, Melinda   APlusCPE®, a service of WebCE®
Godfrey, Ruth   CA Tax Education Council
Goldman, Josh   The Ohio Society of CPAs
Gornick, Joseph   Wolters Kluwer, CCH
Gottfried, Jim   Accountancy Board of Ohio
Gowdy, Kaitlyn   DirectorCorps, Inc.
Grant, Michael   AICPA
Gring, Dennis   Maryland State Board of Public Accountancy
Haas, Melissa   Public Company Accounting Oversight Board
Haddon, Margie   The CPE Store
Halpern, Mary   Maryland Association of CPAs
Hardenburg, Jim   New Jersey Society of CPAs
Harlan, Jennifer   Column5 Consulting
Head, Mary Kate   CliftonLarsonAllen LLP
Hefty, Gwen   Wolters Kluwer, CCH
Heiney, Terry   Learning.net
Helstrom, Joseph   CFO Resources LLC dba CPASelfstudy.com
Heringlake, Lisa   Thomson Reuters
Hessling, Cindy   Crowe Horwath LLP
Hill, Lakeisha   Strafford Publications, Inc.

By Last Name, continued



Registration List

Hodges, Amelia   North Carolina Association of CPAs
Hopkins, Beth   PricewaterhouseCoopers LLP
Hornbuckle,April   Health Care Service Corporation
Howard, Russ   SkillSoft Corporation
Hubbard, Brenda   Florida Institute of CPAs
Jaramillo, Maria   IRS Communications and Liaison
Johnson, Kevin   Association of Government Accountants
Junge, Kathryn   BB&T Audit Services
King, Dan   EisnerAmper LLP
Kolstein, Zachary   Micron Systems
Kress, Lori   Institute of Internal Auditors
LaMunyon-Jones, MaryBeth CA Tax Education Council
Laney, Cara   MS Consultants, LLC
Lange, Susan   PricewaterhouseCoopers LLP
Leahy, Elizabeth   Merck & Co., Inc.
Lenz, Danielle   CHAN Healthcare Auditors, LLC
Leon, Martha   American Management Association
Lethcoe, Gwynne   Idaho Society of CPAs
Levine, Robert   EisnerAmper LLP
Lewis, Kara   Oregon Society of CPAs
Lowry, Sean   CGI
Maas, Brenna   Spidell Publishing, Inc.
Mackey, Lisa   Spidell Publishing, Inc.
Maddox, Tammy   PricewaterhouseCoopers LLP
Makray, Laura   U.S. DOL, Office of Inspector General
Marquinez, Caroline  Kaufman, Rossin & Co.
Mawyer, Amy   Virginia Society Of CPAs
McCarthy, Patricia  CFO Resources LLC dba CPASelfstudy.com
McGowan, Janet   Management Concepts Inc.
McKeever, Jason   Eide Bailly LLP
Medley, Carl   IRS Communications and Liaison

Miller, Tie   AICPA
Motas, Paula   CPE Link
Murphy, John   Thomson Reuters
Murphy, Erin   Western CPE
Myers, Heather   Nebraska State Board of Public Accountancy
Newsom-McCurdy, Linda  Virginia Society Of CPAs
Nicholson, Francis  Institute of Internal Auditors, Inc.
Ottiger,  Andrew   Practising Law Institute
Panek, Michelle   National Society of Accountants
Partlow, Joshua   Vermont Board of Public Accountancy
Patriarca, Jody   KPMG LLP
Pemble, Caitlin   Guardian Life Insurance Company of America
Petty, Margaret   Wilkes University
Pittioni, Martin   Oregon Board of Accountancy
Pribbernow, Jody   LeBow College of Business
Ramos, Michael   Ramos & Company 
Ramsay, Gennifer   BKD, LLP
Reams, Lee   ClientWhys, Inc.
Risko, Kathleen   The Center for Professional Education, Inc.
Rosso, Clar   AICPA
Santora, Jaime   KPMG LLP
Schwartz, Andrea   KPMG LLP
Sehgal, Rita   Ernst & Young LLP
Sharp, Christine   Tennessee Society of CPAs
Slusser, Janice   California Society of CPAs
Smith, Lynn   Idaho State Board of Accountancy
Spencer, Beth   CliftonLarsonAllen LLP
Squier, Ashley   North Carolina Association of CPAs
Steinwedel, Sandy   Maryland Society of Accounting and Tax   
    Professionals, Inc
Thiemann, Sue   Boomer Consulting Inc.

By Last Name, continued



Registration List

Thomas, Ralph   New Jersey Society of CPAs
Thompson, Elizabeth  Merrill Corporation
Thompson, Kelly   MS Consultants, LLC
Tims, Becky   BKD, LLP
Tostevin, Elaine   SkillSoft Corporation
Tross, Nina   National Society of Tax Professionals
Turner, Danielle   Plante & Moran, LLC
Vallad, Lisa S.   University of Colorado
Vazquez, Yasmin   Association of Certified Fraud Examiners
Wahlen, Maurine   General Conference Auditing Service
Weeks, Pamela   Ernst & Young LLP
Wells, Denise   Johnson Lambert LLP
Wendt, Valerie   Bisk CPEasy
White, Monique   Lenovo Internal Audit
Williams, Hayden   Washington Society of CPAs
Willis, Martha   Gleim Publications, Inc.
Wright, Kathy   Jennings Advisory Group, LLC
Yates, Jean   PNC Corporate Audit
Zaman, Phil   CBIZ MHM, LLC
Zieman, Ricki   APlusCPE®, a service of WebCE®
Zizwarek, Debbie   Maryland Association of CPAs

Baker, Ashlee   NASBA
Bishop, Ken   NASBA
Bryant, Michael   NASBA
Caldwell, Maria   NASBA
Cothron, Jeanetta   NASBA
Hill, Steve   NASBA
Kenny, Tom   NASBA
Klein, Miki   NASBA
Lane, Lindsay   NASBA

Layton, Angela   NASBA
Luttrull , Jessica   NASBA
Owsley, Johnny   NASBA
Price, Jeff   NASBA
Raymer, Caleb   NASBA
Stevens, Courtney  NASBA
Thayer, Gina   NASBA
Thompson, Jill   NASBA
Turner, Kathryn   NASBA
Williams, Terri   NASBA
Woodlee, Cynthia  NASBA

By Last Name, continued

The Tennessee State 
Capitol Building is 
one of Nashville’s 

most prominent 
examples of Greek 

Revival architecture. 
Both the interior and 
the exterior are built 
with limestone from 

a quarry about a 
mile from the site. 



Vanderbilt University is a private research university and medical center 
offering a full-range of undergraduate, graduate and professional degrees.
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 APlusCPE®, a service of WebCE®     Gentry, Melinda   
 APlusCPE®, a service of WebCE®     Zieman, Ricki   
Abacus-AT-e2, L.L.C.      Gavin, Tom   
Accountancy Board of Ohio     Fay, Robert   
Accountancy Board of Ohio     Gottfried, Jim   
AICPA        Grant, Michael   
AICPA        Miller, Tie   
AICPA        Rosso, Clar   
Ally Financial Inc.       Folcarelli, Brian   
American Management Association     Leon,Martha   
Association of Certified Fraud Examiners    Vazquez, Yasmin   
Association of Government Accountants    Johnson, Kevin   
Baker Tilly Virchow Krause, LLP     Eggers, Heather   
BB&T Audit Services      Junge, Kathryn   
BDO USA, LLP       Arena, Jenny   
Bisk CPEasy       Wendt,  Valerie   
BKD, LLP       Cole, Greg   
BKD, LLP       Ramsay, Gennifer   
BKD, LLP       Tims, Becky   
Boomer Consulting Inc.      Thiemann, Sue   
CA Tax Education Council      Godfrey, Ruth   
CA Tax Education Council      LaMunyon-Jones, MaryBeth 
California Society of CPAs      Slusser, Janice   
Capin Crouse, LLP      Aguirre, Terra   
CaseWare International, Inc.     Eyolfson, Todd
CBIZ MHM, LLC       Zaman, Phil
CFO Resources LLC dba CPASelfstudy.com    Helstrom, Joseph   
CFO Resources LLC dba CPASelfstudy.com    McCarthy, Patricia  
CGI        Lowry, Sean   
CHAN Healthcare Auditors, LLC     Lenz, Danielle   
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ClientWhys, Inc.       Reams, Lee   
CliftonLarsonAllen LLP      Head, Mary Kate   
CliftonLarsonAllen LLP      Spencer, Beth   
Colorado Society of CPAs      Campbell, Rebecca  
Column5 Consulting      Harlan, Jennifer   
CPE Link       Booth, Alexis   
CPE Link       Motas, Paula   
Crowe Horwath LLP      Hessling, Cindy   
Deloitte LLP       Dingler, Eric   
DirectorCorps, Inc.      Gowdy, Kaitlyn   
Eide Bailly LLP       McKeever, Jason   
EisnerAmper LLP       King, Dan   
EisnerAmper LLP       Levine, Robert   
Ernst & Young LLP      Sehgal, Rita   
Ernst & Young LLP      Weeks, Pamela   
Florida Institute of CPAs      Hubbard, Brenda   
General Conference Auditing Service    Wahlen, Maurine   
Gleim Publications, Inc.      Willis, Martha   
Grant Thornton, LLP      Frederick, Amy   
Guardian Life Insurance Company of America   Pemble, Caitlin   
Health Care Service Corporation     Hornbuckle, April   
Idaho Society of CPAs      Lethcoe, Gwynne   
Idaho State Board of Accountancy     Smith, Lynn   
Institute of Internal Auditors     Kress, Lori   
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Kaufman, Rossin & Co.      Marquinez, Caroline  
KPMG LLP       Patriarca, Jody   
KPMG LLP       Santora, Jaime   
KPMG LLP       Schwartz, Andrea   
Learning.net       Brown, Cathleen   
Learning.net       Heiney, Terry   
LearnLive Technologies      DeRitis, Julie   
LeBow College of Business     Pribbernow, Jody   
Lenovo Internal Audit      White, Monique   
Management Concepts Inc.     McGowan, Janet   
Marcum LLP       Bialek, Erika   
Maryland Association of CPAs     Zizwarek, Debbie   
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Maryland State Board of Public Accountancy    Gantnier, Liz   
Maryland State Board of Public Accountancy    Gring, Dennis   
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Merrill Corporation      Thompson, Elizabeth  
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Missouri State Board of Accountancy    Cook, Ryan   
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NASBA        Hill, Steve   
NASBA        Kenny, Tom   
NASBA        Klein, Miki   
NASBA        Lane, Lindsay   
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NASBA        Luttrull, Jessica   
NASBA        Owsley, Johnny   
NASBA        Price, Jeff   
NASBA        Raymer, Caleb   
NASBA        Stevens, Courtney
NASBA        Thayer, Gina  
NASBA        Thompson, Jill   
NASBA        Turner, Kathryn   
NASBA        Williams, Terri   
NASBA        Woodlee, Cynthia  
National Association of College and University Business Officers Cure, Jeanne   
National Society of Accountants     Panek, Michelle   
National Society of Tax Professionals     Tross, Nina   
Nebraska State Board of Public Accountancy   Myers, Heather   
New Jersey Society of CPAs     Hardenburg, Jim   
New Jersey Society of CPAs     Thomas, Ralph   
North Carolina Association of CPAs    Hodges, Amelia   
North Carolina Association of CPAs    Davis, Amanda   
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PNC Corporate Audit      Yates, Jean   
Practising Law Institute      Ottiger, Andrew   
PricewaterhouseCoopers LLP     Caceres-Camilla, Claudia  
PricewaterhouseCoopers LLP     Hopkins, Beth   
PricewaterhouseCoopers LLP     Lange, Susan   
PricewaterhouseCoopers LLP     Maddox, Tammy   
Public Company Accounting Oversight Board   Conaway, Jamie   
Public Company Accounting Oversight Board   Haas, Melissa   
Ramos & Company      Ramos, Michael   
SkillSoft Corporation      Howard, Russ   
SkillSoft Corporation      Tostevin, Elaine   
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SmartPros Ltd       Fingerhut, Jack   
Southern Assoc. of College & University Business Officers  Butler, Lynn   
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Tennessee Society of CPAs     Sharp, Christine   
Texas State Board of Public Accountancy    Cantu, Roel   
The Center for Professional Education, Inc.    Risko, Kathleen   
The CPE Store       Haddon, Margie   
The Ohio Society of CPAs      Goldman, Josh   
The Rainmaker Companies     Brawner, Mary Ann  
Thomson Reuters      Heringlake, Lisa   
Thomson Reuters      Murphy, John   
Treasury Inspector General for Tax Administration   Dougherty, Regina  
U.S. DOL, Office of Inspector General    Makray, Laura   
University of Colorado      Vallad, Lisa S.   

By Organization, continued



Registration List

By Organization, continued
USDA OIG Audit       Conn, Tiffany   
Vermont Board of Public Accountancy    Partlow, Joshua   
Virginia Society Of CPAs      Mawyer, Amy   
Virginia Society Of CPAs      Newsom-McCurdy, Linda  
Washington Society of CPAs     Williams, Hayden   
Wells Fargo Treasury Management     DeAlwis, Jen   
Western CPE       Murphy, Erin   
Wilkes University       Petty, Margaret   
Wisconsin Accounting Examining Board    Denor, Gerald   
Wolters Kluwer, CCH      Gamel, Scott   
Wolters Kluwer, CCH      Gornick, Joseph   
Wolters Kluwer, CCH      Hefty, Gwen   
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Speaker Bios

Bridgestone Arena, an all-purpose venue in downtown Nashville, is the home of 
professional hockey team, The Nashville Predators.

Karl M. Kapp is a scholar, writer and expert on the 
convergence of learning, technology and business operations. 

He is a full professor of 
instructional technology 
at Bloomsburg University 
and serves as the Assistant 
Director of Bloomsburg’s 
Institute for Interactive 
Technologies. He is author 
of six books including the 
bestselling learning book 
“The Gamification of 
Learning and Instruction.” 
Karl has been called a 
“Rock Star” of eLearning 
by eLearn Magazine and in 
2007 was named one of 
the Top 20 Most Influential 
Training Professionals by 

TrainingIndustry, Inc. Karl is quoted in several volumes of 
Jeannie Novak’s “Game Development Essentials” series. He 
blogs at the popular “Kapp Notes” web site and is a frequent 
international keynote speaker, workshop leader, moderator, 
and panelist. He also speaks to private corporations and 
universities. He has spoken in Canada, France, The United 

Kingdom, Mexico, Singapore, Finland and Bermuda.

Rules of Play: Using Games and 
Gamification to Drive Engagement 



Krishna Depura is a graduate from IIT 
Roorkee and ISB Hyderabad. He has been 
a passionate startup guy, and has worked in 
three successful startups - Tejas Networks, 
Infinera and PubMatic. Over the past 10 
years he has worked in a variety of roles 
and has taken several products to market 
successfully. At ISB, Krishna was awarded 
“ISB Young Leader Award”, the highest 
honor for his exceptional leadership and 
contribution.

Making Learning Effective 
and Efficient through the 
Combination of Game 
Mechanics and Social Tools 

This delicate, music-themed chandelier graces the lobby of the 
Omni Nashville Hotel. 



Situated downtown among Nashville’s growing number of glistening high-rises, the 
historic Ryman Auditorium maintains its rich entertainment history and reputation as a 
well-seasoned performance hall with some of the finest acoustics in the world.



Presentation Slides

Rules of Play: Using Games and 
Gamification to Drive Engagement

 Karl M. Kapp
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https://www.youtube.com/watch?v=BqyvUvxOx0M
https://www.youtube.com/watch?v=BqyvUvxOx0M


Presentation Slides

Click here to access additonal 
conference materials from Karl Kapp

http://nasba.org/files/2014/09/NASBA_Keynote_Kapp_all.pdf
http://nasba.org/files/2014/09/NASBA_Keynote_Kapp_all.pdf
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Standards: Overview of the 
Working Draft Session

Members of CPE Standards Working Group
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LearningMarket.org - The One-Stop 
Shop for the National Registry

Jill Thompson
Caleb Raymer

Courtney Stevens
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Learning Objectives: Refresher
Johnny Owsley

Miki Klein
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Sharing Innovative Delivery Method Ideas
Eric Dingler, Deloitte

Rita Sehgal and Pamela Weeks, Ernst & Young
Mary Kate Head, CliftonLarsonAllen
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