
BEFORE YOU WATCH THE INVESTIGATOR TRAINING MODULE  

PLEASE REVIEW THE FOLLOWING TIPS 

 

 
• Your browser must enable pop-ups.  Please go into your browser’s setting and disable any pop-

up blockers. 
 

• On the Investigator Training Series homepage, click on the title of the Module you wish to view.  
 
  

 

 

 

 

 

 



• Be sure that the module opens in a new tab. 
 

 

• Enter your information in the Guest Book.  This information will be used to populate your 
personal data on the final scores and certificate.  Then watch the entire module and answer the 
quiz at the end of the video presentation.  Each module and its quiz must be completed during 
the same session.  If you stop the presentation, skip portions of the presentation, or cause the 
session to time-out due to extended lack of activity, the scores and certificate will be 
unavailable.  You must score at least 80% in order to receive the certificate of completion for 
any module.  
 

• When the quiz is completed, close ONLY the module tab.  Do NOT close the home page tab or 
the entire browser.  

 



• A window will pop up to provide your scores and the option to print a certificate.  If the window 
does not pop up when the tab is closed, minimize the browser window to see if the pop-up 
window is hidden behind the main browser window.  However, DO NOT close the browser 
window entirely, as this action will delete your session and will not allow you to receive credit 
for the module and quiz you have just completed.   

 

 

 

• The pop-up window will give you the option to print your scores and to print a certificate of 
completion.  If you close the pop-up window without printing these items, then you will be 
required to repeat the entire process in order to print scores or a certificate.  

 


