PRODUCTS «
SERVIGES

NASBA takes an innovative approach to addressing the needs of the Boards of Accountancy,
current and prospective CPAs and the public by offering an array of products and services

designed to support every stage of the CPA life cycle. From CPA Examination administration,
to licensure, to education, these high-quality products and services are helping to shape the

future of the accounting profession.

Member services include, but are not limited to, association meetings, evaluation of
international coursework and credentials, score reporting and legislative tracking. NASBA's
consumer products span from licensing application assistance to continuing professional

education (CPE) and compliance management services.

As the profession advances, products and services have also been developed to ensure
the public’s protection and reaffirm NASBA's position as a trusted resource for additional
stakeholders including CPE providers, State CPA Societies, academic institutions and
accounting firms of all sizes. The following pages detail more about the various products,

services and complementary offerings available through NASBA.
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CPA

CENGRAL

CPA Central is NASBA’s headquarters for the Uniform
CPA Examination, serving those who wish to take the
Exam in a jurisdiction supported by CPA Examination
Services (CPAES), NASBA's flagship program. In
addition to the user-friendly online application for
first-time, re-examination and pre-evaluation (where
available) candidates, CPA Central gives Exam

takers everything they need in one place, including
online score retrieval, Notice to Schedule reprints,
application status and history, and quick links that

provide useful information on a variety of Exam-related

topics, from how the Exam is scored to testing in
international locations.

cﬂEnEnﬂﬂg?nET

CredentialNet, a service of the NQAS, is an Individual
Substantial Equivalency evaluation service for the
purposes of mobility and/or reciprocal licensure.
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GPA

Examination
Services

As NASBA's flagship program, CPA Examination Services

(CPAES) provides a comprehensive array of services

related to the Uniform CPA Examination. A few of these
services include application processing, credential
evaluations and score reporting. Outsourcing these
services to the experienced and reliable professionals
at NASBA enables Boards of Accountancy to provide

candidates with a positive examination experience while
remaining focused on other critical regulatory functions -

like enforcement and rule making.

GUAM TESTING CENTER

NASBA’'s Guam Testing Center
administers the Uniform CPA Examination
and other miscellaneous exams including
admissions exams, certificate exams and
the Graduate Record Examination (GRE)
to international candidates (primarily

from Korea and China). Because of the center’s
prime location, international candidates find it an
advantageous destination for taking these exams.

CANDIDATE CARE

Candidate Care provides personal

assistance to candidates who experience

difficulties related to taking the CPA “
Examination. Assistance is also provided to

Boards of Accountancy by monitoring center problem
reports, Examination exit surveys, and candidate
issues to identify potential trends and issues that may
warrant further investigation.

TESTING ACCOMMODATIONS
AND ADA COMPLIANCE

NASBA's Testing Accommodations team

responds to complex legal and clinical

testing accommodation requests. b
Trained and qualified personnel evaluate

individual eligibility and implement testing
accommodations in accordance with the Americans
with Disabilities Act (ADA) while maintaining the
integrity of the CPA Examination.



NASBA NA;SBAstore

LICENSING
SERVICES
With the capability and resources to help make
the licensing process more efficient for Boards of
Accountancy and applicants, NASBA has provided

NASBAstore.org is a marketplace of CPA Exam
products and services, including score transfers and
license verifications, available for use by all Boards of

. . . Accountancy. The NASBAstore serves many of the needs
licensing and renewal services to Boards of

Accountancy for more than 25 years. CPA Licensing
Services include application processing, eligibility

of today’s accounting professionals. It is also the home

of NASBA's Wall Certificate Service, offering creative,
professional design options to enhance the appearance of
licensing certificates and license cards. The Wall Certificate
Service offers state-of-the-art printing, timely processing
and distribution of plastic license cards and decorative

determination, electronic file transmissions and board
reporting. NASBA also provides excellent and reliable
customer service to applicants throughout the entire

licensing process. . .
wall certificates. NASBAstore also offers custom framing

options, CPA-branded cuff links, mugs, mouse pads and
pens to show off the pride that comes with being a CPA.

NATIONAL CANDIDATE DATABASE

The National Candidate Database (NCD) is a database

of CPA candidate information created to help NASBA,
Boards of Accountancy, the American Institute of Certified
Public Accountants (AICPA) and testing centers protect the
personal data provided by candidates during application
and examination processes. As a central repository for all
CPA Examination candidate information, the NCD is a global
tracking system for CPA Examination candidates. With the
ability to track a candidate’s history, from initial application

to grading of the Examination, the NCD is a powerful tool for

managing testing information.

NASBA offers the International Qualification Examination (IQEX) to qualifying candidates. The purpose of IQEX is to facilitate the
U.S. CPA qualification process for accounting professionals from other countries whose professional bodies have entered into
mutual recognition agreements developed by NASBA and the American Institute of Certified Public Accountants (AICPA). These
agreements have been established with the CPA Australia, Chartered Accountants Australia and New Zealand (CAANZ), CPA
Canada (CPAC), Hong Kong Institute of Certified Public Accountants (HKICPA), Chartered Accountants Ireland (CAl), Instituto
Mexicano de Contadores Publicos (IMCP), Institute of Chartered Accountants of Scotland (ICAS) and South African Institute of
Chartered Accountants.



NASBA U is a training and networking event available exclusively to Board of Accountancy
executive directors. It is a one-day session held at NASBA's headquarters, located in Nashville,
TN. Participants are introduced to a variety of tools and services available to assist board staff in
their various roles. Additionally, attendees have an opportunity to network with fellow Board of
Accountancy representatives, meet key members of NASBA staff and tour the NASBA facilities.

LEGISLATIVE TRACKING

NASBA's Legislative Tracking System was created and calibrated specifically for Boards
of Accountancy to monitor legislation and amendments (in real time) that affect the
regulation of the profession. By allowing boards to become more readily aware and to

share knowledge concerning key pieces of legislation that could greatly impact their
regulatory responsibility, the tracking system provides an important and unprecedented
step toward enhancing the effectiveness and advancing the common interests of all
Boards of Accountancy and the profession as a whole.

THE The NASBA Report on the Uniform CPA
NASBA Examination is the go-to resource for annual
statistics and trends of candidates taking the
REPORT Uniform CPA Examination. The all new, re-
SRR designed Candidate Performance on the Uniform
CPA Examination — 2019 Edition combines the Jurisdiction and University Editions
into a single publication. The 2019 Edition includes the popular university
rankings, accreditation reporting and cohort tracking, and introduces multi-year
trending and percent pass by degree type. This information, available only from

NASBA, offers the best overview of CPA Examination trends from around the
world, and at the jurisdiction and university level.

NASBA

UNIVERSITY

KEY PERSON CONTACT

In order to develop strong
relationships with elected members
of state and federal legislative and
executive branches of government,
in every jurisdiction, NASBA

has developed a Key Person
Contact (KPC) program. NASBA'’s
KPC program was established

to educate elected members of
legislative and executive branches
of government on issues affecting
the CPA profession. Key Person
Contacts are NASBA members
who recognize the difference

that individuals can make in the
legislative process. In this role,
members act as liaisons between
NASBA and lawmakers, creating

a line of communication to relay
technical and general information
regarding legislative issues that
impact the profession.

To combat steps taken in legislatures around the country to

weaken or even eliminate occupational licensing laws, in 2019,

NASBA became a founding member of the Alliance for Responsible
Professional Licensing (ARPL) - a coalition of national associations that represents highly complex, technical professions and

their national licensing boards.

ARPL has been created to ensure that a unified voice for the advanced professions is present and heard in the growing
debate around the appropriate level of licensure for professions and occupations. While these laws may not intentionally
target accountancy, we are at risk of being swept up in overly broad legislation.
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Now providing service for over 50
jurisdictions, NASBA International Evaluation
Services (NIES) is dedicated to the professional
and standardized evaluation of international
coursework and credentials for candidates

applying for the Uniform CPA Examination and
licensure.

AEQUO

INTERNATIONAL

Aequo International was founded in 2014 to provide universities and other professional boards with the same high standard
of international evaluations NASBA offers its member Boards of Accountancy. Aequo International is dedicated to performing
accurate domestic and international education evaluations, identifying fraudulent documents and protecting the public.

EDUCATION VERIFICATION
This service offers candidates an alternative to having
their educational institutions submit documents directly
to NASBA International Evaluation Services for evaluation.
This option, called Education Verification, allows
candidates who experience difficulty in obtaining official
documentation the option of submitting copies of their
original documents via email. NIES will then confirm
with the source if these documents are authentic, saving
candidates the inconvenience of having their university
issue official educational documents.

‘ ADVISORY

The Advisory Evaluation service aims to guide students along

a clear path to the CPA exam, offering a comprehensive
understanding of how their current education is viewed by Boards
of Accountancy. Advisory Evaluations identify which requirements
must be satisfied before a candidate is eligible to sit for the exam
in their chosen jurisdiction, eliminating potential delays.

UNDECIDED EVALUATION
The Undecided Evaluation service aims to guide candidates along a clear path to the CPA Exam, offering a comprehensive
understanding of how their education is viewed by the U.S Boards of Accountancy. The Undecided Evaluation will equate the
candidate’s international education to the U.S equivalence and suggest up to three jurisdictions that may provide them the best
opportunity to qualify for the CPA Exam. The candidate may use one of the recommendations to apply for a jurisdiction-specific
International Credential Evaluation prior to applying to sit for the CPA Exam.



Given the ever-changing regulatory environment

and adoption of mobility legislation in most

states, it is a challenge to remain up-to-date

on the various CPA and firm licensing laws

and rules among all Boards of Accountancy.

The Accountancy Licensing Library (ALL) helps
remove the complexity from the CPA license and
firm registration process for busy accounting
professionals. This valuable resource contains
comprehensive and accurate information for the
different types of CPA licenses (initial, reciprocal,
mobility/ practice privilege and firm registration).
Access to ALL is available for purchase by the

public and CPA firms and is free to Boards of
Accountancy and academic advisors at colleges

and universities. The National Registry of CPE

- Sponsors was created to _re_;ocj-niie‘.: :
~ CPE program sponsors that provide
cht"in'tjihg brofe'ssiq_na'_l'_ied.uc;g.ti_on R

CPAmobility.org

With statutes approved in 54 of the 55 U.S.
jurisdictions, individual mobility has become a
reality for CPAs from coast to coast. In addition,
25 jurisdictions now offer firm mobility. For
individuals, mobility is a practice privilege

that generally permits licensed CPAs in good
standing, from a substantially equivalent state,

ALD

US Accountancy Licensee Database

to practice outside of their principal place of
business without obtaining another license.
Likewise, firms meeting the ownership and peer Created to assist Boards of Accountancy with their regulatory

review requirements of the mobility jurisdiction mission, the Accountancy Licensee Database (ALD) is a central

may provide attest services in another state where
it is not registered and does not have a physical
office, under a “no notice, no fee, no escape”
regime. With CPAmobility.org, CPAs can learn
whether mobility applies to their specific situation
and whether firm registration or other paperwork
is required - all within four clicks. Desktop and
mobile access to CPAmobility.org provides a
wealth of information at your fingertips.
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repository of current licensee and firm information. With the
addition of Delaware in July 2020, 53 Boards of Accountancy are
currently participating, with Utah aiming to be fully implemented
by the end of 2020. This new addition puts NASBA closer to
realizing its goal of housing current and accurate licensing and

disciplinary information for individual CPAs and firms from each of
the 55 U.S. jurisdictions. The ALD is hosted by NASBA and access
to the system is free to Boards of Accountancy.




NASBA . .
cpeauditservices

NASBA's CPE Audit Service offers a platform designed to assist Boards of Accountancy with conducting the periodic audits

for compliance with continuing professional education requirements. The service allows CPAs to report CPE hours and
documentation, electronically, to the board. It offers a turnkey solution for Boards of Accountancy to more efficiently and
effectively manage their overall CPE audit process. The service is a benefit of NASBA membership for state boards that participate
in the Accountancy Licensee Database (ALD) and have their licensee data records linked with other records across state lines.
With the addition of the District of Columbia, Maryland and Guam in 2020, there are 10 boards currently using the CPE Audit
Service to assist with CPE reporting and conducting audits of their professionals’ compliance with their CPE requirements.

CPE RULES ENGINE SERVICE

Launched in 2018, and currently with three firm clients using the service, the CPE Rules Engine Service was designed to assist
third party clients in calculating the CPE compliance of their professionals using the rules engine that is the foundation of
NASBA'’s CPE Audit Service. Clients deliver data input files compliant with NASBA's specifications on a nightly basis and the
NASBA Rules Engine Service returns data output files that can then be used within the particular learning management tool
used by the clients.

NASBA’'s Communications Department offers
complimentary creative services to Boards of

/" .... o | Accountancy that are attractive, relevant and
.\.. o® : audience-driven. Services include editorial and social
N L g media consultation, video production and design for NASBAREGISTRY.ORG
COMMUNICATIONS newsletters, brochures, mass emails, infographics and NASBAregistry.org is a
& OUTREACH annual reports. A total of 45 Boards of Accountancy comprehensive resource for
currently participate in the Communications & learning providers listed on the
Outreach program. National Registry of CPE Sponsors.
Video tutorials, newsletters, sample
, : — forms, best practices and online

applications are all part of the
site. Looking for CPE to meet your
CPasina Timeof Pandemic requirements? Visit NASBAregistry.

org to search through more than
22,100 courses to find just what

you need. Searches can even be

narrowed by date, location, subject
area, number of credit hours,

CPE provider, delivery method,
St and more. With all the different
o continuing education options
available, NASBAregistry.org makes

finding the exact CPE course faster
and easier.
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